
_______,2003

TopHat PlanExemption
PensionandWelfareBenefitsAdministration

U~DepartmentofLabor 2520032540349
200ConstitutionAvenue,N.W.
Washington,D.C.20210

We understandthatyourdepartmenthasgeneraljurisdictionoverEmployeeBenefitsPlans.
Therefore,wearenotifying you ofanonqualifieddeferredcompensationarrangementwhichwe
areofferingto certainofficer,managementandhighly-compensatedemployeesofourCompany.

We are: UnitedOperations,Inc. ofMinneapolis
5005CheshireLaneNorth,Suite 1 — \ p~D~\~
Plymouth,MN 55446-3715

Thedeferredcompensationarrangementwill initially covertwo employees.

Claimsfor benefitsunderthearrangementmaybe filed with theAdministrator. Writtennotice
ofthedispositionofaclaimwill be furnishedto theclaimantwithin 90 daysaftertheapplication
is filed.

If theclaim is denied,a letterofexplanationwill besentto theclaimant. This letterwill include
instructionson how to improvetheclaim,submitit for furtherconsiderationandrequesta
hearing. Thefinal decisionon theclaimwill bemadewithin 60 daysofthereviewandwill be
communicatedto theclaimant. Specificreasonsfor thedecisionwill begiven.

ThePlanAdministratoris:

President
UnitedOperations,Inc. ofMinneapolis
5005 CheshireLaneNorth,Suite 1
Plymouth,MN 55446-3715

Sincerely,

821059.1
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